[Assessment of health care services quality by medical professionals and patients].
The article presents the data of medical professionals and patients' assessment of health care services quality in Jurbarkas hospital. All physicians and nurses, working full time, and patients, treated in the hospital within November-December 2002, were invited to participate in the survey. The response rate among the physicians was 79.5%; while among the nurses and the patients it was 64.5%, and 68.9% correspondingly. The patients and medical professionals' satisfaction was evaluated using an anonymous questionnaire, which was developed with the reference to R. J. Ferguson et al proposed method for health care service quality assessment. It was determined, that physicians and nurses assessed health care quality in the hospital similarly. The patients' assessment of overall health care services was higher compared with that of the medical professionals. The overall health service quality was rated 4.26 (0.6) points by the patients, 3.81 (0.5) points by physicians and 3.74 (0.8) points by nurses, p<0.05. The technical aspects of health care quality were assessed worse than the functional ones both by medical professionals and patients. The physicians and nurses rated their communication with the patients more critically than the patients. The differences between the medical professionals and patients' assessments concerning health care services quality demonstrate, that in order to achieve comprehensive information, it is necessary to organize a universal survey. The information assembled from different sources will allow collecting more objective and comprehensive data about the quality of health care services in hospital.